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Abstract

The purposes of this research were to study 1) the level of participation of
personnel in internal quality assurance regarding leadership, organizational commitment,
organizational communication, and organizational culture 2)factors influencing the
participation of personnel internal quality assurance of Educational Institutions under the
office of the Vocational Education Commission, Songkhla Province. A sample was
selected from 291 personnel, who work under Vocational Education Commission,
Songkhla Province. The research instruments used were questionnaires consisting of the
questionnaire of personnel data, the level of participation of personnel in internal
quality, and factors influencing the participation of personnel internal quality assurance.
The questionnaires quality were found by an analysis of content validity from 3 experts.
Cronbach’s alpha coefficient with reliability at 0.94. The statistical methods used in data
analysis were descriptive statistics and multiple linear regression statistics.

Based on findings;

1. The level of participation of personnel in internal quality assurance regarding
leadership, organizational commitment, organizational communication, and organizational
culture, the overall was at the highest level (X = 4.62, S.D. = 0.58).

2. The factors influencing the participation of personnel internal quality assurance
of Educational Institutions under the office of the Vocational Education Commission,
Songkhla Province, overall was at highest in every factor (X = 4.64,S.D. = 0.53); organizational
commitment, organizational communication, organizational culture and leadership,
respectively. The Multiple regression analysis found that the leadership (Beta = .219), the
organization commitment (Beta = .433), organizational communication (Beta = .338), and
organizational culture (Beta = .218) could anticipate 70% of the factors influencing the
participation of personnel internal quality assurance of Educational Institutions under the
Office of the Vocational Education Commission, Songkhla Province with statistical
significance at the level of .001 (adj. F<2 = .700). Therefore, Educational Institutions under
the Office of the Vocational Education Commission, Songkhla Province should promote and
develop with all sector participating in the educational management.
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